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Tutor Al

Tutor Al adds a floating chat assistant to Moodle course pages, giving
students and teachers real-time, Al-powered help without leaving the
course. The assistant is context-aware (it knows what course/activity you're
in) and role-aware (it adapts to student vs. teacher needs), with streaming
responses inside a chat drawer.
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Overview

Tutor Al adds a course-level chat assistant to Moodle. It appears as a floating
avatar on course pages and opens a chat drawer where users can ask questions
and receive streaming Al responses in real time. Tutor Al is designed to be:

e Context-aware: it uses the current course/activity context to answer more
accurately.

* Role-aware: it adapts responses depending on whether the user is a
student or a teacher.

e Fast and interactive: responses are streamed (SSE) so users don’t have
to wait for a full response to appear.

Tutor Al depends on the Datacurso Al Provider and requires the provider to
be installed, licensed, and correctly configured (including webservice setup). If
the provider webservice is not configured, Tutor Al will display an error such as
error_webservice_not_configured.

What it’s for

* Reduce repetitive questions and support load in courses
e Help learners stay on track without leaving Moodle

e Provide guidance aligned with the course content and learning flow

Supported languages

Tutor Al supports: es, en, de, fr, pt, id, ru.

Recommended path (first-time
users)

1. Review Prerequisites (provider + webservice is critical)



H g
P$DataCurso bips: duticurse.com

2. Complete Installation
3. Configure in Configuration

4. Learn the workflow in How to use
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Prerequisites

Who is this for? Site administrators.
Teachers and students typically don’t need to do anything here.

Tutor Al depends on the Datacurso Al Provider. Tutor Al will not work until the
provider is installed, licensed, and its webservice is configured.

Required

1) Moodle version

e Moodle 4.5 or later

2) Datacurso Al Provider installed

e Install the Datacurso Al Provider plugin and complete its basic setup.

3) Datacurso Al Provider webservice
configured (CRITICAL STEP)

This is required for Tutor Al to connect to the provider.
How to configure it:

1. Go to: Site administration —» Al - Al Providers -» Datacurso

2. Follow the on-screen instructions to create the webservice and
generate the token.

Alternative direct path (example):

http://your -
moodle/ai/provider/datacurso/admin/webservice_config.php
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4) Valid license key configured in Datacurso Al
Provider

e Add/configure a valid license key in the Datacurso Al Provider settings.

Common error

If you see:
error_webservice_not_configured

It means the Datacurso Al Provider webservice setup is missing or incomplete.
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Installation

Tutor Al can be installed in two ways: uploading a ZIP (recommended) or
manual installation.

Option 1: Installing via uploaded
ZIP file (recommended)

1. Log in to Moodle as an administrator and go to:
Site administration -» Plugins - Install plugins

2. Upload the ZIP file that contains the plugin source. Moodle should only
request extra details if it cannot detect the plugin type automatically.

3. Check the validation report and finish the installation.

[0 Expected result: Moodle completes the installation and Tutor Al becomes
available under Local plugins.

Option 2: Installing manually

1. Copy the plugin source into your Moodle installation folder:

{your/moodle/dirroot}/local/dttutor

2. Visit Site administration —» Notifications to complete the installation.

Alternatively, run the CLI upgrade tool if you prefer the command line:
php admin/cli/upgrade.php

[0 Expected result: the upgrade completes without errors and Tutor Al is
installed.
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Next step (required)

After installing, complete the Datacurso Al Provider setup, including the
webservice configuration, otherwise Tutor Al will show

error_webservice_not_configured,
Continue with:

* Prerequisites

e Configuration
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Teacher configuration

Course manager: enable the chat
for a specific course

1. Open the course, then click More — Tutor Al to reach the course manager.

Pruebas IA  Pagina Principal Area personal Mis cursos Administracion del sitio P w 0. Mododeedcion @)

Cultura digital

curso  C 6 [« Informes | Mas v

Banco de preguntas
Banco de contenido
v Datos del curso
Finalizacion del curso
Insignias
) hsptest
Competencias
Filtros
[(0) machine Learning: Fundamentos y Aplicaciones
Darme de baja en este curso
Herramientas Externas LTI
() unidad 2: Fundamentos y Aplicaciones Kit de Accesibilidad

Smart Rules Al

g Wikiz Inicios de la cultura digita T r—

Bienvenidos a esta wiki dedicada a los inicios de la cultura digital. Aqui explorar  Respuestas Foro 1A Pendientes
fundacionales, cronologias y materiales de lectura. La estructura incluye subwik
recursos con dos archivos PDF fundamentales sobre el tema. Colabora creandc
para organizar periodos o tematicas concretas.

Historial de respuestas Foro IA

Reutilizacién de curso

Pruebas IA  Pagina Principal Area personal Mis cursos Administracion del sitio B wm e0 . Mododeedicion

Cultura digital

curso  C 6 P: Informes  Mas v

Gestion del Tutor IA

®© Estado del Tutor IA © Ayuda

® ) Habilitar Tutor IA para este curso Estado del Tutor IA

Cuando esta habi

&l Tutor 1A estara disponible para estudiantes y profesores en este

Cuando esta habilitado, el Tutor IA estara disponible para estudiantes y profesores en este curso. La configuracion global del plugin también debe estar habilitaa, curso. La configuracion global del plugin también debe estar habilitada.

. ¢ 3 3 & sincronizacién del curso
A El Tutor 1A esté actualmente deshabilitado para este curso. Los estudiantes no veran la interfaz de chat.

Sincronizacion del curso

@ Debe sincronizar el contenido del curso antes de poder habilitar el Tutor IA.

< Sincronizacion del curso

Estado de sincronizacién: = Ne sincronizade

Iniciar sincronizaci

2. The manager shows the current chat state and allows you to enable or
pause the assistant.
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Pruebas IA  Pagina Principal  Area personal Mis cursos  Administracion del sitio F ® BD - Modo de edicion

Cultura digital

curso € 6 c Informes  Mas v

Gestion del Tutor IA

© Estado del Tutor IA © Ayuda

@) Habilitar Tutor IA para este curso Estado del Tutor IA

Cuando esta habilitado, el Tutor IA estara disponible para estudiantes y profesores en este
Cuando esta habilitado, el Tutor IA estara dispanible para estudiantes y profesores en este curso. La configuracion global del plugin también debe estar habilitacta, curso. La configuracion global del plugin también debe estar habilitada.

- N < sincronizacién del curso
A E| Tutor IA esta actualmente deshabilitado para este curso. Los estudiantes no veran la interfaz de chat.
Sincronizacion del curso

< sincronizacién del curso

Estado de sincronizacion: ()

© Uttima sincronizacion: jueves, 19 de febrero de 2026, 14:44

P Iniciar sincronizacién

3. Save changes and wait a moment for the status to synchronize.

Pruebas IA  Pagina Principal  Area personal Mis cursos  Administracion del sitio F ® BD v Modo de edicion

Cultura digital

curso € 6 c Informes  Mas v

Cambios actualizados X

Gestion del Tutor IA

© Estado del Tutor IA © Ayuda

o Habilitar Tutor IA para este curso Estado del Tutor 1A

Cuando esta habilitado, el Tutor IA estara disponible para estudiantes y profesores en este
Cuando esta habilitado, el Tutor IA estara disponible para estudiantes y profesores en este curso. La configuracion global del plugin también debe estar habilitaa, curso. La configuracion global del plugin también debe estar habilitada.

i ) 2 sincronizacion del curso
A I Tutor 1A esta actualmente deshabilitado para este curso. Los estudiantes no verdn la interfaz de chat.
Sincronizacion del curso

< sincronizacién del curso

Estado de sincronizacién: (IRl

© Uttima sincronizacion: jueves, 19 de febrero de 2026, 14:44

P Iniciar sincronizacién

A TEACHER CONFIGURATION (USE VS. ADVANCED SETTINGS)

Tutor Al can be used inside a course without a admin enabling it at
the site level (as long as the administrator has installed it and
prerequisites are met).

However, to change prompts, the welcome message, tutor name,
avatar, or off-topic detection, you need access to the plugin’s global
settings (site administrator).
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Teacher Guide

Landing page for teachers using Tutor Al: how to turn it on in a course,
configure prompts and availability, and support students in using the tutor
safely.
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Quickstart + How to
use (Tutor Al)

This page combines the Quickstart (get it working fast) and How to use

(student/teacher workflows) to avoid duplicated steps.

[] Outcome: The floating Tutor Al avatar appears in a course and users can
complete a full question - streaming answer interaction.

Before you start (critical)

You must have:

e Moodle 4.5+
e Datacurso Al Provider installed and licensed

e Datacurso Al Provider webservice configured (CRITICAL)

If the webservice is not configured, Tutor Al will show:

error_webservice_not_configured.

Recommended: verify the provider setup first (see Prerequisites).

A TEACHER CONFIGURATION (PER COURSE)

Teachers can enable or pause Tutor Al inside a specific course using the
Course manager (More - Tutor Al). This is the place to manage
availability for learners at the course level.

= See step-by-step: Teacher configuration
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Quickstart: Open a course and
start a chat

1. Enter any course page.

2. Look for the floating avatar (bottom corner).

Pruebas IA  Pagina Principal Area personal Mis cursos  Administracion del sitio BFwm 8. Mododeediion

Cultura digital

Curso  Configuracion  Participantes  Calificaciones ~ Informes ~ Mas ~

v Datos del curso Colapsar todo

hsp test

Machine Learning: Fundamentos y Aplicaciones

Unidad 2: Fundamentos y Aplicaciones

o, Wiki Inicios de la cultura digital

Bienvenidos a esta wiki dedicada a los inicios de Ia cultura digital. Aqul exploraremos antecedentes, tecnologlas
fundacionales, cronologias y materiales de lectura. La estructura incluye subwikis para cronologias y paginas de
recursos con dos archivos PDF fundamentales sobre el tema. Colabora creando y editando paginas; usa las subwikis
para organizar periodos o tematicas concretas.

3. Click it to open the chat drawer.

Super Tutor con IA
Teacher

Cultura digital

I'm glad to help, I'm Buen Data. What

ours ettings Participants rades Reports More v
¢ € S 9 P G P can | do for you?

v Datos del curso Collapse all

% Wiki: Inicios de la cultura digital

Bienvenidos a esta wiki dedicada a los inicios de la cultura digital. Aqui exploraremos antecedentes, tecnologias
fundacionales, cronologfas y materiales de lectura. La estructura incluye subwikis para cronologfas y paginas de
recursos con dos archivos PDF fundamentales sobre el tema. Colabora creando y editando péaginas; usa las
subwikis para organizar periodos o teméticas concretas.

[ Type your message...
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4. Ask a simple question, for example:
o “What should I do first in this course?”

o “Summarize what this activity is asking me to do.”

[0 Expected result: Tutor Al replies with a streaming response.

Student: Ask questions inside a
course

What students will see

A floating avatar button appears on the course page. Clicking it opens a chat
drawer.

What to ask (examples)

e “What should | do first in this course?”
e “Summarize the instructions for this activity.”

e “Explain this concept in simpler terms.”

[] Expected result: Tutor Al replies in the chat with a streaming response.

Teacher: Support learners faster

Teachers use the same chat Ul, but Tutor Al can respond differently based on
role (role-aware behavior).

Common teacher uses

e Suggest how to explain an activity more clearly
e Help answer repetitive learner questions

e Summarize what learners are struggling with (based on the current context)
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What to ask (examples)

e “How can | explain this activity more clearly?”
e “What are common misunderstandings learners might have here?”

e “Give me a short checklist for students to complete this activity.”

[0 Expected result: Tutor Al provides practical, course-aware guidance.

Course manager: enable the chat
for a specific course

To confirm the chat is enabled for a specific course (or to pause/enable it):

If the chat does not work

e If you see error_webservice_not_configured, complete the Datacurso Al
Provider webservice setup (required):
o See Prerequisites.
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Configuration

Who is this for? Site administrators.

Tutor Al is configured at the site level. Use these settings to enable the chat,
choose how it appears inside courses, and customize the tutor’s behavior.

1) Open Tutor Al settings

In Moodle, go to:

Site administration —» Plugins - Local plugins - Tutor Al

Pruebas 1A PAagina Principal Area personal Mis cursos  Administracion del sitio

Administracion del sitio

General Usuarios Cursos Calificaciones Extensiones Apariencia Servidor Informes Desarrollo

Extensiones Instalar complementos
Vista general de extensiones

Autenticacion Gestionar la autenticacién
Cuentas manuales

Identificacion basada en Email
Inicio de sesion Gnico
User key authentication

Banco de contenido Administrar tipos de contenido
Campos personalizados del banco de contenido

B|0que5 Gestionar blogques
Cursos

Cursos a los que se ha accedido recientemente

Cursos destacados

Edwiser Rating and Review
Pagina de Aprobacion

Enlaces de seccion

Resultados de |la actividad

Revision de la accesibilidad

Star Rating

Texto

Usuarios en linea

Vista general de curso

stia.buendata.com/admin/search.php#linkmodules
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Pruebas |A Pégina Principal Area personal Mis cursos  Administracién del sitio

MUoC D ool alco

Configuracines del editor de ecuacion
TinyMCE Premium

RecordRTC

Extensiones locales Gestionar extensiones locales
Creador de cursos con A

Gestionar instrucciones del sistema
Edwiser Page Builder
Gestionar paginas
Agregar una nueva pagina personalizada
Estado de la licencia
Local Datacurso Message Hub
Configuraciones
Verificar clave de licencia
Notificacion de prueba
Tutor 1A
Valoracion de Actividades con 1A
Gestionar respuestas predefinidas
Informe general de valoraciones
Configuraciones generales
Wunderbyte Table

Filtros Gestionar filtros
Ajustes comunes de filtros

Complementos multimedia

Convertir URL en enlaces e imagenes
MathJax

Mostrar emoticonos como imagenes
Mostrar H5P

Formatos de curso Gestionar formatos de curso
Actividad (nica

Formato de cursos Edwiser

test site CER

General Users Courses Grades Plugins Appearance Server Reports Development

Tutor Al

Enable Chat Default: Yes

local_dttutor | enabled
Enable or disable the Tutor-Al chat globally
Enable off-topic detection O Default: Yes
local_dttutor | off_topic_detection_enabled
When enabled, the Al tutor will detect and respond to off-topic messages according to the strictness level configured below.

Off-topic strictness
local_dttutor | off_topic_strictness

Default: Permissive

Control how strict the off-topic detection is. Permissive allows more flexibility, while strict enforces course-related conversations only.

Tutor-Al avatar

Tutor-Al avatar
local_dttutor | avatar

° 8 @ [ -

1 < L)

Avatar 1 Avatar 2 Avatar 3 Avatar 4 Avatar 5 Avatar 6 Avatar 7
9 2 =)
& "
Avatar 8 Avatar 9 Avatar 10
Default: 01

Select the avatar to display on the Tutor-Al floating chat button. If none is selected or the file does not exist, Avatar 1 will be used by default.
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This screenshot captures the top of the settings page (scroll position 1) where
the global toggles live.

2) Enable the chat (required)

Turn on Enable chat so the floating avatar shows up inside course pages.

Position preset

@ Bottom right corner l

O Bottom left corner

O Custom position

Drawer opening side

Open from right

Choose from which side the chat drawer will open. This is
independent of the avatar button position.

Position: right corner | Drawer: right

Default: {"preset":"right","x":"2rem","y":"6rem"}

Configure where the Tutor-Al floating avatar button will be displayed. Choose a preset corner position or customize the exact X,Y coordinates. The live preview

shows how it will appear.

Tutor Customization

If the avatar does not appear after enabling, verify you saved changes and that
the Datacurso Al Provider webservice is configured (see Prerequisites).

3) Off-topic detection
(recommended)

Enable Off-topic detection and configure the response behavior to keep Tutor
Al focused on course questions.



P https://datacurso.com/
qjﬁ D a t d C urso sugon?[u datacurso.com

Tutor Customization

Welcome message

I'm glad to help, I'm {teachername}. What can | do for you?
local_dttutor | welcomemessage

Default:
Hello! I'm {teachername}, your Al assistant. How can | help you today?

Customize the welcome message displayed when the chat is opened. You can use placeholders: {teachername}, {coursename}, {username}, {firstname}

Tutor name
local_dttutor | tutorname

- N
Super Tutor con IA y todo Default: Al Tutor

Configure the name to display in the chat header. You can use {teachername} to show the actual teacher's name from the course, or enter a custom name.
Examples: "{teachername}" will show "John Doe", "Al Assistant" will show "Al Assistant".

Custom prompt

Se muy respetuoso con los usuarios.
local _dttutor | custom_prompt

Solo habla de manera profesional
las respuestas deben ser lo mas cortas posibles, no importa si el usuario pide textos mas largos.

L
Default: Empty

Custom instructions to control the Al tutor behavior. Use this field to provide specific guidelines, tone, or knowledge boundaries for the tutor.

4) Choose the avatar and drawer
layout

Configure:

* Avatar style (or upload/select a character)
e Avatar position on the page
e Chat drawer side (left or right)

Preview to confirm placement
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Preview

Avatar position
local_dttutor | avatar_position_data

Position preset

@ Bottom right corner l

O Bottom left corner

O Custom position

Drawer opening side

Open from right v

Choose from which side the chat drawer will open. This is
independent of the avatar button position.

Position: right corner | Drawer: right

Default: {"preset":"right","x":"2rem","y":"6rem"}

Configure where the Tutor-Al floating avatar button will be displayed. Choose a preset corner position or customize the exact X,Y coordinates. The live preview
shows how it will appear.

Tutor Customization

5) Customize the tutor's identity
and prompt

Set the Tutor name, Welcome message, and optionally a custom prompt that
uses placeholders such as {$a->username}, {$a->fullname}, and {$a->role}.

Tutor Customization

Welcome message I'm glad to help, I'm {teachername}. What can | do for you?
local_dttutor | welcomemessage

L
Default:
Hello! I'm {teachername}, your Al assistant. How can | help you today?

Customize the welcome message displayed when the chat is opened. You can use placeholders: {teachername}, {coursename}, {username}, {firstname}

Tutor name Super Tutor con IA y todo J Default: Al Tutor
local_dttutor | tutorname |\

Configure the name to display in the chat header. You can use {teachername} to show the actual teacher's name from the course, or enter a custom name.
Examples: "{teachername}" will show "John Doe", "Al Assistant" will show "Al Assistant".

Custom prompt
local_dttutor | custom_prompt

-
Se muy respetuoso con los usuarios.
Solo habla de manera profesional
las respuestas deben ser lo mas cortas posibles, no importa si el usuario pide textos mas largos.

Default: Empty

Custom instructions to control the Al tutor behavior. Use this field to provide specific guidelines, tone, or knowledge boundaries for the tutor.

ve changes
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Q PROMPT BEST PRACTICE

Keep the prompt short and action-oriented. Start simple, observe real
learner questions, then refine.

6) Validate the configuration (fast
check)

1. Open any course page.
2. Confirm the floating avatar appears in the corner.

3. Open the drawer and ask a quick question to see the streaming response.

=] Super Tutor con IA
OV Teacher

Cultura digital

I'm glad to help, I'm Buen Data. What

Course Settings Participants Grades Reports More v can | do for you?

v Datos del curso Collapse all

% Wiki: Inicios de la cultura digital

idos a esta wiki dedicada a los inicios de la cultura digital. Aqui exp! antecedentes, tecnologfa
nologfas y materiales de lectura. La estructura incluye subwikis para cronologias y paginas de
on dos archivos PDF fundamentales sobre el tema. Colabora creando y editando paginas; usa las

v,
A

0. —
BN ecusnoorice
f—

NE ENCYIOPEDIA A )

a0

Type your message.. ‘

If you see error_webservice_not_configured, return to Prerequisites to
finish the provider setup.

Troubleshooting
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This section lists the most common issues when using Tutor Al and how to
resolve them.

Tutor Al opens, but responses
never arrive (no streaming reply)

Most common causes:

e Provider webservice/token is not valid.
e Network blocks streaming (SSE) connections.

e Provider is not licensed or not responding.
What to do:

1. Verify the provider webservice is configured (see Prerequisites).
2. Confirm the Datacurso Al Provider is licensed (license key configured).

3. Try from a different network/environment to rule out SSE blocking.

Responses are not course-related
(too generic)
Most common causes:

e Custom prompt is too broad or missing.

e Off-topic detection is disabled (optional).
What to do:

1. Go to Tutor Al settings and add a short, course-focused prompt.

2. Enable off-topic detection if you want the assistant to redirect unrelated
questions.
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Tutor Customization

Welcome message

I'm glad to help, I'm {teachername}. What can | do for you?
local_dttutor | welcomemessage

Default:
Hello! I'm {teachername}, your Al assistant. How can | help you today?

Customize the welcome message displayed when the chat is opened. You can use placeholders: {teachername}, {coursename}, {username}, {firstname}

Tutor name
local_dttutor | tutorname

- N
Super Tutor con IA y todo Default: Al Tutor

Configure the name to display in the chat header. You can use {teachername} to show the actual teacher's name from the course, or enter a custom name.
Examples: "{teachername}" will show "John Doe", "Al Assistant" will show "Al Assistant".

Custom prompt
local _dttutor | custom_prompt

Se muy respetuoso con los usuarios.
Solo habla de manera profesional
las respuestas deben ser lo mas cortas posibles, no importa si el usuario pide textos mas largos.

L
Default: Empty

Custom instructions to control the Al tutor behavior. Use this field to provide specific guidelines, tone, or knowledge boundaries for the tutor.

Tip: Use the prompt templates in Use cases (Templates).

Off-topic detection is blocking valid
questions

Cause: The setting is too strict for your course context.
What to do:

1. Disable off-topic detection temporarily to test.

2. Adjust your custom prompt to clearly define what is considered on-topic.
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Tutor Customization

Welcome message I'm glad to help, I'm {teachername}. What can | do for you?
local_dttutor | welcomemessage

Default:
Hello! I'm {teachername}, your Al assistant. How can | help you today?

Customize the welcome message displayed when the chat is opened. You can use placeholders: {teachername}, {coursename}, {username}, {firstname}

- N
Tutor name Super Tutor con IA y todo Default: Al Tutor
local_dttutor | tutorname  \ J

Configure the name to display in the chat header. You can use {teachername} to show the actual teacher's name from the course, or enter a custom name.

Examples: "{teachername}" will show "John Doe", "Al Assistant" will show "Al Assistant".

Custom prompt Se muy respetuoso con los usuarios.

local _dttutor | custom_prompt N
Solo habla de manera profesional

las respuestas deben ser lo mas cortas posibles, no importa si el usuario pide textos mas largos.

L
Default: Empty

Custom instructions to control the Al tutor behavior. Use this field to provide specific guidelines, tone, or knowledge boundaries for the tutor.

Placeholders in the prompt are not
working

Tutor Al supports placeholders in the custom prompt, such as:

e {$a->username}
e {$a->fullname}
e {$a->role}

What to do:

1. Confirm you are using the placeholder exactly as shown.

2. Keep placeholders inside the prompt field (do not modify the syntax).
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Tutor Customization

Welcome message
local_dttutor | welcomemessage

Tutor name

local_dttutor | tutorname

Custom prompt
local_dttutor | custom_prompt

I'm glad to help, I'm {teachername}. What can | do for you?

Default:
Hello! I'm {teachername}, your Al assistant. How can | help you today?

Customize the welcome message displayed when the chat is opened. You can use placeholders: {teachername}, {coursename}, {username}, {firstname}

[ Super Tutor con IA y todo ] Default: Al Tutor

Configure the name to display in the chat header. You can use {teachername} to show the actual teacher's name from the course, or enter a custom name.
Examples: "{teachername}" will show "John Doe", "Al Assistant" will show "Al Assistant".

Se muy respetuoso con los usuarios.
Solo habla de manera profesional
las respuestas deben ser lo mas cortas posibles, no importa si el usuario pide textos mas largos.

Default: Empty

Custom instructions to control the Al tutor behavior. Use this field to provide specific guidelines, tone, or knowledge boundaries for the tutor.

Save changes
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Administrator Guide

Overview of site-level setup for Tutor Al: prerequisites, enabling the plugin, and
default options so course teachers can safely offer Al tutoring.
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Use cases (Templates)

This page provides ready-to-use ways to deploy Tutor Al in real courses. Each
template includes a goal, when to use it, and a copy/paste prompt you can
adapt in Configuration » Custom prompt.

Tutor Customization

Welcome message

I'm glad to help, I'm {teachername}. What can | do for you?
ocal _dttutor | welcomemessag

Default
Hello! I'm {teachername}, your Al assistant. How can | help you today?

Customize the welcome message displayed when the chat is opened. You can use placeholders: {teachername}, {coursename}, {username}, {firstname}

Tutor name
local_dttutor | tutorname

Super Tutor con IA y todo Default: Al Tutor

Configure the name to display in the chat header. You can use {teachername} to show the actual teacher's name from the course, or enter a custom name.
Examples: "{teachername}" will show "John Doe", "Al Assistant" will show "Al Assistant".

Custom prompt

Se muy respetuoso con los usuarios.
local _dttutor | custom_prompt

Solo habla de manera profesional
las respuestas deben ser lo mas cortas posibles, no importa si el usuario pide textos mas largos.

Default: Empty

Custom instructions to control the Al tutor behavior. Use this field to provide specific guidelines, tone, or knowledge boundaries for the tutor.

Q KEEP PROMPTS SIMPLE

Start with short instructions and refine after you see real learner questions.

Template 1 — Course onboarding
assistant (first week)

Goal

Help learners understand what to do first, where to find materials, and how the
course is organized.
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When to use it

e New cohorts or first week of a course

e Courses with complex navigation or multiple sections

Suggested welcome message

Hi! I'm your course tutor. Ask me what to do next, where to find

resources, or how to complete an activity.

Suggested custom prompt (copy/paste)

You are a helpful course onboarding tutor inside Moodle.

Use the course context to guide the learner to the next step.
Keep answers short and actionable:

- Explain what to do first

- Where to click in the course

- What the learner should submit or complete

If the question is unclear, ask one clarifying question.

Template 2 — Activity coach (help
inside
assignments/quizzes/resources)

Goal

Provide step-by-step guidance inside an activity so learners don’t get stuck.

When to use it

e Assignments with multiple instructions

e Quizzes where learners need quick clarification

» Resource-heavy courses
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Suggested custom prompt (copy/paste)

You are an activity coach.

Use the current activity context to explain:

- What the learner is being asked to do

- The expected output (format, length, criteria)

- Common mistakes to avoid

Do not give away protected answers. Focus on guidance and learning.
If the learner asks for the "answer", provide hints and learning
steps instead.

Template 3 — Teacher assistant
(reduce repetitive questions)

Goal

Help teachers reduce repeated Q&A by offering consistent answers to common
course questions.

When to use it

e Large classes

e Courses with repeated “how do | submit?” or “where is X?” questions

Suggested custom prompt (copy/paste)

You are a tutor that supports both students and teachers.

Be role-aware:

- If user 1is a student: explain how to proceed and where to find
things.

- If user is a teacher: suggest how to respond, where to check in
Moodle, and best practices.

Keep answers concise and practical.
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Template 4 — Off-topic guardrails
(keep chat focused)

Goal

Keep Tutor Al focused on the course and reduce irrelevant or unsafe requests.

When to use it

e Public-facing or large courses

e When learners tend to ask unrelated questions

Admin setting

Enable off-topic detection in Tutor Al settings.

Tutor Customization

Welcome message

local_dttutor welcomemessage

I'm glad to help, I'm {teachername}. What can | do for you?

Default:
Hello! I'm {teachername}, your Al assistant. How can | help you today?

Customize the welcome message displayed when the chat is opened. You can use placeholders: {teachername}, {coursename}, {username}, {firstname}

Tutor name
o na

Super Tutor con IA y todo Default: Al Tutor
local_dttutor | tutorname

Configure the name to display in the chat header. You can use {teachername} to show the actual teacher's name from the course, or enter a custom name.
Examples: "{teachername}" will show "John Doe", "Al Assistant" will show "Al Assistant".

Custom prompt Se muy respetuoso con los usuarios.
ttutor | custom_prompt N
Solo habla de manera profesional
las respuestas deben ser lo mas cortas posibles, no importa si el usuario pide textos mas largos.

Default: Empty

Custom instructions to control the Al tutor behavior. Use this field to provide specific guidelines, tone, or knowledge boundaries for the tutor.

Suggested custom prompt (copy/paste)

Stay focused on the course and the current Moodle context.
If the question is unrelated to the course, gently redirect the
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learner to course-relevant help.
If asked for disallowed content or cheating, refuse and offer
learning-oriented alternatives.

Template 5 — Multilingual support
(supported languages)

Goal

Support learners in multiple languages while keeping course guidance
consistent.

When to use it

¢ |International cohorts

e Courses where students prefer different languages

Tutor Al supports: es, en, de, fr, pt, id, ru.

Suggested custom prompt (copy/paste)

Respond in the user's language when possible.
If the user switches languages, follow their language.
Keep instructions clear and step-by-step.

Template 6 — Short, streaming-
friendly answers (best UX)

Goal

Make answers easy to read in a chat drawer and fast to stream.
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When to use it

e Any course (recommended default)

Suggested custom prompt (copy/paste)

Write chat-friendly answers:

- Use short paragraphs and bullet points

- Provide 1-3 concrete next steps

- Avoid long lectures unless the user asks for details
Ask a clarifying question only when needed.

Which template should | use?

e Want better learner onboarding? - Template 1

e Want help inside activities? - Template 2

e Want fewer repetitive teacher questions? - Template 3
¢ Want to keep chat on-topic? -» Template 4

e Need multilingual support? - Template 5

e Want best chat UX by default? - Template 6

Next steps

e Enable and customize: Configuration

e Learn the workflows: How to use
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Tutor Al plugin
permissions

The following table summarises the main permissions used by the Tutor Al

plugin and their default role assignments.

Name Description Default roles
Use Tutor Al inside a Manager, Editing teacher,
local/dttutor:use course (open the chat Teacher, Student,
and interact with it). Authenticated user

local/dttutor:use

Allows users to use Tutor Al inside a course.
With this permission, a user can:

e See the Tutor Al floating avatar button (when Tutor Al is enabled and
available in that context).

e Open the chat drawer.

e Send messages and receive responses.

Note: If Tutor Al is enabled but a user does not see the chat in a course, the
first permission to verify is local/dttutor:use for that user’s role in that
course.



