
Tutor AI

Tutor AI adds a floating chat assistant to Moodle course pages, giving

students and teachers real-time, AI-powered help without leaving the

course. The assistant is context-aware (it knows what course/activity you’re

in) and role-aware (it adapts to student vs. teacher needs), with streaming

responses inside a chat drawer.
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Overview

Tutor AI adds a course-level chat assistant to Moodle. It appears as a floating

avatar on course pages and opens a chat drawer where users can ask questions

and receive streaming AI responses in real time. Tutor AI is designed to be:

Context-aware: it uses the current course/activity context to answer more

accurately.

Role-aware: it adapts responses depending on whether the user is a

student or a teacher.

Fast and interactive: responses are streamed (SSE) so users don’t have

to wait for a full response to appear.

Tutor AI depends on the Datacurso AI Provider and requires the provider to

be installed, licensed, and correctly configured (including webservice setup). If

the provider webservice is not configured, Tutor AI will display an error such as

error_webservice_not_configured .

What it’s for

Reduce repetitive questions and support load in courses

Help learners stay on track without leaving Moodle

Provide guidance aligned with the course content and learning flow

Supported languages

Tutor AI supports: es, en, de, fr, pt, id, ru.

Recommended path (first-time

users)

1. Review Prerequisites (provider + webservice is critical)



2. Complete Installation

3. Configure in Configuration

4. Learn the workflow in How to use



Prerequisites

Who is this for? Site administrators.

Teachers and students typically don’t need to do anything here.

Tutor AI depends on the Datacurso AI Provider. Tutor AI will not work until the

provider is installed, licensed, and its webservice is configured.

Required

1) Moodle version

Moodle 4.5 or later

2) Datacurso AI Provider installed

Install the Datacurso AI Provider plugin and complete its basic setup.

3) Datacurso AI Provider webservice

configured (CRITICAL STEP)

This is required for Tutor AI to connect to the provider.

How to configure it:

1. Go to: Site administration → AI → AI Providers → Datacurso

2. Follow the on-screen instructions to create the webservice and

generate the token.

Alternative direct path (example):

http://your-

moodle/ai/provider/datacurso/admin/webservice_config.php



4) Valid license key configured in Datacurso AI

Provider

Add/configure a valid license key in the Datacurso AI Provider settings.

Common error

If you see:

It means the Datacurso AI Provider webservice setup is missing or incomplete.

error_webservice_not_configured



Installation

Tutor AI can be installed in two ways: uploading a ZIP (recommended) or

manual installation.

Option 1: Installing via uploaded

ZIP file (recommended)

1. Log in to Moodle as an administrator and go to:

Site administration → Plugins → Install plugins

2. Upload the ZIP file that contains the plugin source. Moodle should only

request extra details if it cannot detect the plugin type automatically.

3. Check the validation report and finish the installation.

� Expected result: Moodle completes the installation and Tutor AI becomes

available under Local plugins.

Option 2: Installing manually

1. Copy the plugin source into your Moodle installation folder:

2. Visit Site administration → Notifications to complete the installation.

Alternatively, run the CLI upgrade tool if you prefer the command line:

� Expected result: the upgrade completes without errors and Tutor AI is

installed.

{your/moodle/dirroot}/local/dttutor

php admin/cli/upgrade.php



Next step (required)

After installing, complete the Datacurso AI Provider setup, including the

webservice configuration, otherwise Tutor AI will show

error_webservice_not_configured .

Continue with:

Prerequisites

Configuration



Teacher configuration

Course manager: enable the chat

for a specific course

1. Open the course, then click More → Tutor AI to reach the course manager.

2. The manager shows the current chat state and allows you to enable or

pause the assistant.



3. Save changes and wait a moment for the status to synchronize.

TEACHER CONFIGURATION (USE VS. ADVANCED SETTINGS)

Tutor AI can be used inside a course without a admin enabling it at

the site level (as long as the administrator has installed it and

prerequisites are met).

However, to change prompts, the welcome message, tutor name,

avatar, or off-topic detection, you need access to the plugin’s global

settings (site administrator).



➡️ Full guide: Configuration



Teacher Guide

Landing page for teachers using Tutor AI: how to turn it on in a course,

configure prompts and availability, and support students in using the tutor

safely.



Quickstart + How to

use (Tutor AI)

This page combines the Quickstart (get it working fast) and How to use

(student/teacher workflows) to avoid duplicated steps.

� Outcome: The floating Tutor AI avatar appears in a course and users can

complete a full question → streaming answer interaction.

Before you start (critical)

You must have:

Moodle 4.5+

Datacurso AI Provider installed and licensed

Datacurso AI Provider webservice configured (CRITICAL)

If the webservice is not configured, Tutor AI will show:

error_webservice_not_configured .

Recommended: verify the provider setup first (see Prerequisites).

TEACHER CONFIGURATION (PER COURSE)

Teachers can enable or pause Tutor AI inside a specific course using the

Course manager (More → Tutor AI). This is the place to manage

availability for learners at the course level.

➡️ See step-by-step: Teacher configuration



Quickstart: Open a course and

start a chat

1. Enter any course page.

2. Look for the floating avatar (bottom corner).

3. Click it to open the chat drawer.



4. Ask a simple question, for example:

“What should I do first in this course?”

“Summarize what this activity is asking me to do.”

� Expected result: Tutor AI replies with a streaming response.

Student: Ask questions inside a

course

What students will see

A floating avatar button appears on the course page. Clicking it opens a chat

drawer.

What to ask (examples)

“What should I do first in this course?”

“Summarize the instructions for this activity.”

“Explain this concept in simpler terms.”

� Expected result: Tutor AI replies in the chat with a streaming response.

Teacher: Support learners faster

Teachers use the same chat UI, but Tutor AI can respond differently based on

role (role-aware behavior).

Common teacher uses

Suggest how to explain an activity more clearly

Help answer repetitive learner questions

Summarize what learners are struggling with (based on the current context)



What to ask (examples)

“How can I explain this activity more clearly?”

“What are common misunderstandings learners might have here?”

“Give me a short checklist for students to complete this activity.”

� Expected result: Tutor AI provides practical, course-aware guidance.

Course manager: enable the chat

for a specific course

To confirm the chat is enabled for a specific course (or to pause/enable it):

If the chat does not work

If you see error_webservice_not_configured , complete the Datacurso AI

Provider webservice setup (required):

See Prerequisites.



Configuration

Who is this for? Site administrators.

Tutor AI is configured at the site level. Use these settings to enable the chat,

choose how it appears inside courses, and customize the tutor’s behavior.

1) Open Tutor AI settings

In Moodle, go to:

Site administration → Plugins → Local plugins → Tutor AI





This screenshot captures the top of the settings page (scroll position 1) where

the global toggles live.

2) Enable the chat (required)

Turn on Enable chat so the floating avatar shows up inside course pages.

If the avatar does not appear after enabling, verify you saved changes and that

the Datacurso AI Provider webservice is configured (see Prerequisites).

3) Off-topic detection

(recommended)

Enable Off-topic detection and configure the response behavior to keep Tutor

AI focused on course questions.



4) Choose the avatar and drawer

layout

Configure:

Avatar style (or upload/select a character)

Avatar position on the page

Chat drawer side (left or right)

Preview to confirm placement



5) Customize the tutor's identity

and prompt

Set the Tutor name, Welcome message, and optionally a custom prompt that

uses placeholders such as {$a->username} , {$a->fullname} , and {$a->role} .



PROMPT BEST PRACTICE

Keep the prompt short and action-oriented. Start simple, observe real

learner questions, then refine.

6) Validate the configuration (fast

check)

1. Open any course page.

2. Confirm the floating avatar appears in the corner.

3. Open the drawer and ask a quick question to see the streaming response.

If you see error_webservice_not_configured , return to Prerequisites to

finish the provider setup.

Troubleshooting



This section lists the most common issues when using Tutor AI and how to

resolve them.

Tutor AI opens, but responses

never arrive (no streaming reply)

Most common causes:

Provider webservice/token is not valid.

Network blocks streaming (SSE) connections.

Provider is not licensed or not responding.

What to do:

1. Verify the provider webservice is configured (see Prerequisites).

2. Confirm the Datacurso AI Provider is licensed (license key configured).

3. Try from a different network/environment to rule out SSE blocking.

Responses are not course-related

(too generic)

Most common causes:

Custom prompt is too broad or missing.

Off-topic detection is disabled (optional).

What to do:

1. Go to Tutor AI settings and add a short, course-focused prompt.

2. Enable off-topic detection if you want the assistant to redirect unrelated

questions.



Tip: Use the prompt templates in Use cases (Templates).

Off-topic detection is blocking valid

questions

Cause: The setting is too strict for your course context.

What to do:

1. Disable off-topic detection temporarily to test.

2. Adjust your custom prompt to clearly define what is considered on-topic.



Placeholders in the prompt are not

working

Tutor AI supports placeholders in the custom prompt, such as:

{$a->username}

{$a->fullname}

{$a->role}

What to do:

1. Confirm you are using the placeholder exactly as shown.

2. Keep placeholders inside the prompt field (do not modify the syntax).





Administrator Guide

Overview of site-level setup for Tutor AI: prerequisites, enabling the plugin, and

default options so course teachers can safely offer AI tutoring.



Use cases (Templates)

This page provides ready-to-use ways to deploy Tutor AI in real courses. Each

template includes a goal, when to use it, and a copy/paste prompt you can

adapt in Configuration → Custom prompt.

KEEP PROMPTS SIMPLE

Start with short instructions and refine after you see real learner questions.

Template 1 — Course onboarding

assistant (first week)

Goal

Help learners understand what to do first, where to find materials, and how the

course is organized.



When to use it

New cohorts or first week of a course

Courses with complex navigation or multiple sections

Suggested welcome message

Hi! I’m your course tutor. Ask me what to do next, where to find

resources, or how to complete an activity.

Suggested custom prompt (copy/paste)

Template 2 — Activity coach (help

inside

assignments/quizzes/resources)

Goal

Provide step-by-step guidance inside an activity so learners don’t get stuck.

When to use it

Assignments with multiple instructions

Quizzes where learners need quick clarification

Resource-heavy courses

You are a helpful course onboarding tutor inside Moodle.

Use the course context to guide the learner to the next step.

Keep answers short and actionable:

- Explain what to do first

- Where to click in the course

- What the learner should submit or complete

If the question is unclear, ask one clarifying question.



Suggested custom prompt (copy/paste)

Template 3 — Teacher assistant

(reduce repetitive questions)

Goal

Help teachers reduce repeated Q&A by offering consistent answers to common

course questions.

When to use it

Large classes

Courses with repeated “how do I submit?” or “where is X?” questions

Suggested custom prompt (copy/paste)

You are an activity coach.

Use the current activity context to explain:

- What the learner is being asked to do

- The expected output (format, length, criteria)

- Common mistakes to avoid

Do not give away protected answers. Focus on guidance and learning.

If the learner asks for the "answer", provide hints and learning 

steps instead.

You are a tutor that supports both students and teachers.

Be role-aware:

- If user is a student: explain how to proceed and where to find 

things.

- If user is a teacher: suggest how to respond, where to check in 

Moodle, and best practices.

Keep answers concise and practical.



Template 4 — Off-topic guardrails

(keep chat focused)

Goal

Keep Tutor AI focused on the course and reduce irrelevant or unsafe requests.

When to use it

Public-facing or large courses

When learners tend to ask unrelated questions

Admin setting

Enable off-topic detection in Tutor AI settings.

Suggested custom prompt (copy/paste)

Stay focused on the course and the current Moodle context.

If the question is unrelated to the course, gently redirect the 



Template 5 — Multilingual support

(supported languages)

Goal

Support learners in multiple languages while keeping course guidance

consistent.

When to use it

International cohorts

Courses where students prefer different languages

Tutor AI supports: es, en, de, fr, pt, id, ru.

Suggested custom prompt (copy/paste)

Template 6 — Short, streaming-

friendly answers (best UX)

Goal

Make answers easy to read in a chat drawer and fast to stream.

learner to course-relevant help.

If asked for disallowed content or cheating, refuse and offer 

learning-oriented alternatives.

Respond in the user's language when possible.

If the user switches languages, follow their language.

Keep instructions clear and step-by-step.



When to use it

Any course (recommended default)

Suggested custom prompt (copy/paste)

Which template should I use?

Want better learner onboarding? → Template 1

Want help inside activities? → Template 2

Want fewer repetitive teacher questions? → Template 3

Want to keep chat on-topic? → Template 4

Need multilingual support? → Template 5

Want best chat UX by default? → Template 6

Next steps

Enable and customize: Configuration

Learn the workflows: How to use

Write chat-friendly answers:

- Use short paragraphs and bullet points

- Provide 1–3 concrete next steps

- Avoid long lectures unless the user asks for details

Ask a clarifying question only when needed.



Tutor AI plugin

permissions

The following table summarises the main permissions used by the Tutor AI

plugin and their default role assignments.

Name Description Default roles

local/dttutor:use

Use Tutor AI inside a

course (open the chat

and interact with it).

Manager, Editing teacher,

Teacher, Student,

Authenticated user

local/dttutor:use

Allows users to use Tutor AI inside a course.

With this permission, a user can:

See the Tutor AI floating avatar button (when Tutor AI is enabled and

available in that context).

Open the chat drawer.

Send messages and receive responses.

Note: If Tutor AI is enabled but a user does not see the chat in a course, the

first permission to verify is local/dttutor:use  for that user’s role in that

course.


